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CLavS

We will try and take the pain out of the claims process by
assisting and advising you in regard to the scope of cover
and explaining how the claims process worls.

We will promptly forward to you all claims documentation.
insurance  company settlement cheques and other
information.

OUR SOURCES OF INCOME

We have the following sources of income:

When we place insurance for you, we usually receive
payment from the insurer. The amount payable varies
between 0% and 25% of the base premium you pay. This is
known as the conunission. Full details on commission will
be included in any Statement of Advice we send you.

We have a set of standard Broker Fees that we charge to
you for the cost of services that are not covered by the
commissions received from insurers.

Activities that such fees cover include:

¢  Market research on products available.

e Assessing the claims paying ability of insurers.
¢  Sourcing alternative quotations and coverage.

e Risk anaiysis and insurance portfolio co-ordination.

All fees payable for our services will be advised to vou at
the time of providing the advice or service.

Any premiums received from you are held in a trust account
prior to forwarding to your insurer. The interest earned on
this money will be retained by us.

We are a shareholder of the buying group - IBNA Ltd.
IBNA Ltd receives up to 1% commission on premiums paid
from certain insurers. This income is used to operate IBNA
and any surplus funds may be paid to us as a dividend or as
a rebate.

How OUR REPRESENTATIVES ARE PAID

Our representatives do not receive any benefit directly from
the sale of a product to you. Our focus is on ensuring that
staffs concentrate on your needs first in all dealings with
you.

Our representatives may receive bonuses payable based on
the overall performance of our business. Any such bonuses
are not directly and solely linked to the sale of Financial
Services.

If a person has referred you to us, we may pay them a part
of any fees or commission received. This will be disclosed
in any Statement of Advice you receive.

COMPLAINTS

Clients who are not fully satisfied with our services should
contact our complaints officer. We are also members of the
Financial Ombudsman Service (FOS). a free consumer
service.

We also adopt the General Insurance Brokers Code of
Practice. Further information is available from our office. or
contact FOS directly on 1300 780 808 or wvisit

www, i0s.0r8.au

COMPENSATION

We have in place Professional indemnity insurance relating
to emrors and omissions arising from advice provided by
representatives/employees, past or present which satisfies
the requirements for compensation arrangements under
section 9128 of the Act.
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